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Rob has been the Chief Information Officer for The Chickasaw Nation Division of 
Commerce (CNDC) for the past three and half years.  He has 25 years of Information 
Technology leadership experience. Rob has lead large complex IT implementations for 
corporations such as Jim Walters Home, Inc., Cracker Barrel Old Country Store, Inc., 
Mandalay Bay Resorts (formally CCIE) and USA Mobility.  
 
Jacks’ undergraduate degree is from the University of Montevallo and his MBA is from 
Samford University.  Rob was selected by Computerworld Magazine as a Top 100 
Premier IT leader for 2009. 


